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STRENGTHENING COMMUNITIES.

Our mission:
Strengthening communities and changing lives through high-
quality legal services

Our vision:

An East Tennessee where justice is a
community value and no one faces a
legal problem alone




FROM AARON CHAPMAN, ATTORNEY AND LAET I
BOARD PRESIDENT

Look up “development” in any dictionary. and you'll find several meanings.
Some definitions | found described themes of “making visible,” “creating,”
“changing,” and, of course, “growing.” And that's where we are at LAET.

We have worked for decades to make civil injustice more visible and to let
ourselves be seen as guardians against it. We have worked to show our
clients’ stories to those with the power to help. We have created one of
Tennessee’s strongest legal voices, with the compassionate expertise of
our lawyers, staff, and volunteers. We have built trust in our communities
and are often the first call made in helping solve community-wide legal
problems. We have changed how we operate, with advances in
technology and a holistic focus on family justice. We have changed how
legal problems are addressed by forming unique partnerships with
medical and mental health providers.

And we have grown! LAET has approximately 80 team members in several
locations across our 26-county region. We are supported by state, federal,
and local funders, in addition to a robust network of private and corporate
donors. Despite the growth and the changes we are experiencing, our
mission remains simple: strengthening communities and changing lives
through high-quality legal services.

As President of LAET's Board of Directors, | can't wait for you to learn
about the great work we've been doing and what we're still aiming to
accomplish in the months and years to come. On behalf of our Board, |
appreciate your ongoing assistance in our mission, and I'm hopeful you
will continue to be a part of our continuing development!

FROM DEBRA HOUSE, ATTORNEY AND LAET
EXECUTIVE DIRECTOR

When an agency covers 26 counties, leadership must come from all
sides.

Our annual report reflects this.

The firm'’s team consistently exhibits determination, as they advocate
for the region’s most vulnerable. This includes attorneys, paralegals,
support staff, and our fiscal and development departments. Our board
of directors provides governance and oversight, both of which are
crucial. Strong partners expand our reach, and our Pro Bono Program is
the perfect example, as they enlist the help of the best legal minds
around. Finally, our funders lead the way. They vigilantly examine
community needs and stay atop trends. As a result, they ensure dollars
are present to provide what is needed most. Our private donors and
local foundations are critical to this, and LAET depends upon your
influence, as part of this group.

With your help, LAET will continue striving for an East Tennessee in
which justice is a community value, and no one faces a legal problem
alone. As we approach 60 years of service, | hope you take this
opportunity to read about our work and encourage us with your dollars,
volunteer time, and expertise.



2023 IMPACT SNAPSHOT

13,863

CLIENTS AND FAMILY MEMBERS
IMPACTED, INCLUDING:

1,514

SENIOR ADULTS

929

DOMESTIC VIOLENCE

INCLUDING

5,804

CHILDREN

229

VETERANS

ECONOMIC IMPACT AMOUNT

87.3 million dollars return on
investment to the East Tennessee
community

2023 REVENUE SOURCES

Federal . .
L Legal Services Corporation - 45%

Fundraising and Contributions

Administrative Office of the Courts - 10%

United Ways Other-22%

Office of Criminal Justice Programs - 6%
Office of Criminal

Justice Programs

United Way - 4%

Fundraising and Contributions - 2%

B rederal-11%

Administrative Every $1 donated to LAET

Office of . .
e ot creates $14.83 in local impact




2023 PRO BONO PROGRAM IN REVIEW

510

Number of pro bono cases

131

Number of pro bono attorneys

50+

Number of clinics offered

227

Number of hours donated by law students

1,599

Number of hours donated by law students and attorneys combined

over $467,000

Dollar value to the 26-county region

“Working with Legal
Aid of East
Tennessee was a
streamlined and
rewarding
experience!

Assisting a local
client who wouldn’t
have otherwise had

access to counsel
was incredibly

fulfilling. Knowing |
had the support
and resources of
Legal Aid of East
Tennessee was the
cherry on top!”

Joseph P. Maus,
Attorney,
The Law Office of
Joseph P. Maus,
PLLC

“I had a wonderful and
rewarding experience
volunteering with Legal Aid
of East Tennessee. At a
handful of court
appearances, pro bono
clinics, and seminars, I've
been able to help and
counsel clients with family
law issues and have helped
educate and guide clients
needing advance directives
and powers of attorney. The
LAET people—attorneys,
paralegals, and staff—have
all been wonderful to work
with. And for the first timein
more than 15 years of
practice (most at a big firm),
| got a ‘thank you so much!
hug from a client!”

Jeff Mead,
Attorney

“I do pro bono
because everyone
deserves meaningful
access to legal
representation.

Many of my pro
bono clients have
been parents
seeking
conservatorships
over their adult
children who have
disabilities. These
parents need
conservatorships to
continue caring for
their kids. The
conservatorship
process can be
daunting, and | am
proud to make that
process easier.”

Laura Hughes,
Attorney
Husch Blackwell




“Last year, | needed help obtaining a conservatorship for my son,
Alexander, who is disabled. | was scared and confused.on what to
do and where to go.

| finally contact Legal Aid of East Tennessee and told them my
situation. | then received a message from LAET attorney, James
Greene. From Day One [of meeting James] | knew everything
needing to be done.

| was extremely impressed by everyone at LAET. James helped me
get the conservatorship, and | was blessed to have his help through
it all. I don't know what | would have done without Legal Aid of East
Tennessee.”

— Rachel, mother of Alexander (pictured together)

“LAET staff have been absolutely wonderful to work with. Henrietta Brazal's
gentle and optimistic tone made it easy for me to forget that my life was
falling apart. | also couldn't be more grateful for Daisey Lovin being assigned
to my case. The level of knowledge, experience, and overall competence was
beyond impressive. And the level of patience and consideration she showed
during our interactions leaves no doubt in my mind that she is exceptionally
well suited for her role at the McNabb Center working with clients who are
receiving behavioral health services.

I would also like to thank LAET for offering assistance beyond representation
during the eviction process by helping file an injunction to recover losses |
experienced from the landlord and especially for providing assistance with
applying for housing, which is something | have been desperately seeking for
months. Finally, but most importantly, | can't express how much it meant to
me you advocated for my cat, Moo, in the court documents. | recall hearing a
phrase along the lines of "My client and his emotional assistance animal,"
which absolutely warmed my heart. It made me feel like you really understood
the human side of the case nhumber.”

— Michael, cat-dad to Moo (pictured)

“In my time of need, LAET was the one resource offering a spark of
hope. | was in a desperate situation, trying to figure out how to keep
my family safe, and | had been at a loss for what to do and felt
completely helpless.

With their support, Ethan and | were able to be freed from an ever-
present nightmare. For years, we had been dealing with an abusive
person, which led us to feel utterly trapped. Now, my son is visibly
happier than he’s ever been, and he is thriving in a way | didn’t think
possible.

Our lives have been positively affected in numerous ways, and | still
see the amazing changes day by day. This is solely due to the
beneficial nature of LAET. They are providing a vital service and hope
to those who need it most.”

- Suzie, mother of Ethan (pictured)




Shrier Almesallimy
Adrienne Anderson
Edwin Anderson
Greg Atwood

Tim Ballard
Bradley Banks
Heather Banks
Steve Barham
Courtney
Barnes-Anderson
Carol Ann Barron
F. Bass

Art Bass

Matt Bettis

Tom Bible

Matt Bolton

Holly Booksh

Lisa Bowman

Jeff Brandon
Melinda Brown
Zach Burroughs
Kimberly Cambron
Christopher Capps
Rob Carden
Aaron Chapman
Arnold Cohen
Chris Collins
Lindsey Collins
Mollie Corn
Tegan Couch
Tessa Creighton
Tim Crosby

Karen Crutchfeld
Alexis Crutchfield
Aubrey Davis
James Davis
Devin DeVore
Thomas Dickenson
Ashley Dilly

David H. Dupree
Vera Dygert

Mark Edmonds
Jenny Egelston
Megan Ehrig

Will Ellis

Daniel Ellis

2023 VOLUNTEERS

Note: If you volunteered during 2023 and do not see your name, or notice an issue with
your name, please know we value your gift of time and wish to know about our error, so
we can correct our mistake in a future publication.

Daniel Esquivel
Dwaine Evans
Johnika Everhart
Jim Exum
Rebecca Farinash
Maverick Flowers
Michael Forrester
Kelly Frere

Paul Frye
Andrew Gaither
Cecilia Garrett

P. Timothy
Grandchamp
Keith Grant
Devon Griger
Maurice Guinn
Micah Guster
Emnily Guthrie
Kathryn Haaquist
Cassidy M. Halbig
Samuel Hall
Jaclyn Hardin
Emily G. Harrell
Ashley

Harrison Shudan
Brad Harvey
Viktoria Haynes
Joshua Hedrick
Rich Heinsman
Bradley Hendrix
lan Hennessey
Tim Henshaw
Jamie Herman
Amy Morris Hess
Tim Hewitt
Michael Hickman
Laura Higbee
Colton Hobbs
Dan Holbrook
Kenneth Hood
Trina Hughes
Kate Hutcherson
Thomas Jarvis
Alexandra Jones
KatelynJones
Michael Jones
Donovan Justice

Tammy Kaousias
Michael Kelley
Camille Kennedy
Theodore Kern
David Kesler
Aaron Kinsey
Adam Kneisley
Michael Lattier
William Law
Roger Layne
Blake Lee
Madeline
Leonard-Phifer
Samantha Lunn
Kimberly Macdonald
Bill Maddox
Shundra Manning
Brian Mansfield
Kendra Mansur
Anna Marona
James Marple
Donald Mason
Charlotte Mattingly
Joseph Maus
Heather McCoy
John McDougal
Jennifer Burton
McKinnish

Ryan McMillan
Lee McVey
Steve Merritt
Robert Meyer
Brian Meyers
Rebecca Miller
Brian Munsfield
Hannah Murrell
Julie E. Myrick
Nick Nester
Alissa Netto
Jessica Newhart
Kevin Newton
Patrick Noel
Jeffrey Norris
Tommy Norton
Savannah Oliver
Kelsey C. Osborme

Bianca Patterson
Stephany Pedigo
Anna Penland
Polly Peterson
Chelsea Price
Suzanne Queen
Sam Quottrochi
Glenna Ramer
Roman Reese
Kelsey Reilly

Ariel Resnick
Kimberly Riddett
Rachel Roberson
Isiah Robinson
Rob Robinson
John Rosson
John Routh
Rachel Ryan
Culver Schmid
Crystal Schrok
Charles Sereebutra
Rhett Sexton
Charles Sharrett
Alison Shaw
Caroline Shea
Melody Shekari
Patrick Shockey
Cathy Shuck
Michael Shults
Sarah Shults
Joseph Simpson
Frank Slaughter
Jenni Smith

Eddy R. Smith
Brent Snyder

Brandy Spurgin-Hoyd

L. Caesar Stair

Allison Starnes-Anglea

Yasmin Stiggons
Rodney Strong
Russell Swafford
Hailey Tackett
lexis Tahinci
Lynn Tarpy
Denise Terry
Alicia Teubert

Thomas Thagard
Stephen Todd
Martin Trimiew
Clair Tuley
George Underwood
Kendell Vonckx
James Wagner
John Walsh

Paige Walters

M. Catherine
Warmbrod

Bob Weismuller
Megan Welton
David Wicker
Jared Williams
Jim Williams
Emma Wolfenbarger
Patrick Woodside
John Wysong
Dave Yoder

Jin Yoshikawa



2023 DONORS

Note: During 2023, LAET switched donor databases.
There is the potential, therefore, for some names to be left off the list that
follows. If you donated during 2023 and do not see your name, or you notice an
issue with your name, please know we value your gift and wish to know about

our error, so we can correct our mistake in a future publication.

Marilyn Ackerman

Lee Ann Adams

Advintage Distributing
Heather Akers

G. Keith Alley

Steve E. Anderson

Mary Sue Andrews

Frances Ansley

Donald Arterburn
Association of Corporate
Counsel: Tennessee Chapter
Athens Distributing Company
Maha Ayesh

Thomas Ayres

Baker Donelson

Stephen Barham

Steven Barrett

Benjamin Barton

John Batson, Jr.

Leigh Anne Battersby
Suzanne Bauknight
Jennifer Baxter

J.F. Saunders, Jr. and Ellen Bebb
Victoria Berghel

Jan Bernstein

Chris Berryman

Kim Blaine

Tasha C. Blakney

Doug Blaze

John Bode

Wade and Judy Boswell
Judith Breeding

George and Stella Brewer
Paula Brown

Jennifer Brundige

Kathryn Calhoon

Paula Calhoun

John Cameron, Jr.

Robert Campbell

Kyle and Faith Carpenter
Lisa Carroll

Larry Cash

Tracy Chain

Chambliss Law

Aaron Chapman

City of Chattanooga - Office of
the Mayor

Cherokee Distributing Company
Arnold and Linda Clapp
Drew and Caroline Clark
Wes and Catherine Clayton
Michele Coffman

Nancy Cogar

Gregory Coleman

William Coley

The Community
Foundation of
Greater
Chattanooga
Community
Mediation Center
Conn Fine Art &
Design

Christine Cormier
Ronald H. Couey
Bennett Cox
Amelia Crotwell
Chandler Crowder
Robert Dann

Roger Dickson
Dreiser Law Group:
Law Offices of Tony
Farmer & John
Dreiser

Ryan Dreke

David Duggan
Marcia Eason
Karen Easter

East Tennessee
Foundation

East Tennessee
Lawyers Association
for Women
Egerton, McAfee,
Armistead & Davis
PC

Megan Ehrig
Belinda Eichler
Kyle Eiselstein
John and Julie Elder
Elder Law of East
Tennessee
Eldridge & Blakney,
PC

Sam D. Elliot
Valerie Epstein

Eric and Debbie
Faires

D. Fanselau

Sophie Fielder
First Horizon Bank
Maryellen M.
Foresta

Michael Forrester
Frants, McConnell &
Seymour, LLP
Holly Fuller
Catharine Giannasi

Gearhiser, Peters, Elliott &
Cannon, PLLC

Maria Gillen

Therese Glance
Kimberly Grace Seals
Corey Grayson
Kimberly Greuter
Scott Griswold

Les Gutman

John and Dorothy Habel
Morris Hadden

Scott Hahn

Hamilton County Herald
Bradford Harvey
Doug Hasbrouck
Joan Heminway
Cassidy Hensley
Anna Herrell

Amy Morris Hess
Mike Hickman

Laura Higbee

David Higney
Hirschhorn Real Estate Law
Hodges, Doughty & Carson
Hollingsworth ADR
Home Federal Bank
Debra House

Connor Hren
Matthew Huff

Brian Humphrey
Husch Blackwell, LLP
Imbibe Chattanooga
InCloud, LLC

Ann Ince

Jack Inman

James Irvine

Brenda Irwin

The IT Company

Mark Jackson
Brenda Joyce Johnson
Darla Kaiser

Brendi Kaplan
Jonathan Karp

Katie Keel

Chloe Kennedy
Rebecca Ketchie

Bill Killian

Sarah King

Imogene King

Wayne A. Kline

The Knowledge Firm

Jackson and Elizabeth Kramer

Kramer Rayson LLP
William Lantrip
J. Klyne Lauderback



DONORS CONTINUED

Jennifer Lawrence
Lucille Lawson

Meganne Lee

Sherri Parker Lee
Leitner, Williams, Dooley, Napolitan,
PLLC

Lewis Thomason

Janie Libanoff

Lincoln Memorial University -
Duncan School of Law
Emily Long

Nathan Lovin

Luedeka Neely, PC

Andy Lujan

Patricia Lundy

Luther Anderson, PLLP
Mark Mamantov

TCV Trust and Wealth Management
Jerry Martin

Alison Martin

Jerry Martin

Don Mason

Wilma Massengill
Michael Massengill
Bolton J. Matthew

Vicki Mayfield

Jack McCall Jr.

Marty McCampbell
Michael McClamroch
Dennis R. McClane

John McClarty

Nancy McGlasson
McKee Foods Corporation
Joan McMullen

Marcia McMurray

Susan McSweeney
Elizabeth Meadows

The Melrose Foundation, Inc.
Merchant & Gould

David J. Merchoff

Miller & Martin, PLLC
Milberg Law Company
Jason Mirmelstein
Jeffrey Moore

Jennifer Morton

Sue Murrian

Mutual of America
Sherry L. Nasto

Jessica Newhart
Lucretia Ann Nichols
Frances C. Nichols
Michelle Nunn

Angelia Nystrom

Harry Ogden

Ogle, Rowell & Penland, PC
Paine Bickers, LLP

Tom and Jean Pannell
E.L. Parker, I

Jodi Patterson

Warren Pearson

Cynthia Pectol

Anna Penland

Clay and Suzanne Petrey
Rob Philyaw

Carl Pierce Hedy Weinberg
Lory Pilchik Daniel White
Robert Pitts Carly White

Thomas Plank

Joseph Prochaska

Elliott Rebhun

Red Stag Fulfillment, LLC
Joshua Reed

James Williams
L. Marie Williams
Jared Williams
James Williams
Randy Wilson

Mary Reed Eileen Windham
Ritchie, Davis, Johnson & Woodbridge INOAC
Stovall, PC Woolf, McClane, Bright, Allen &

Richard H. Roberts
Happyness L. Robinson
Jimmy Rodgers Jr.
Antonio Rodriguez
Tema and Marty Rosenbaum
Mark Rosser

Nicole Russler

Crystal Schrof

Ailsa Schuller

Tony Seaton

Susan Sgarlat

Andrea Shandell

Meg Short

Catherine Shuck

James Shulman

John Silberstein

Linda Simpkins
Amanda Simpson

Kathy Sklar

Jared Smith

Sobieski, Messer & Elledge, PLLC
Joanie Sompayrac
Spears, Moore, Rebman & Williams,
PC

Glenn E Speights

Spell, LLC

Spurgin & Mattingly, PLLC
L. Stair, 11l

Leslie Starritt Molinski

Jake Stein

Gregory Stein and Jeanette Kelleher
Craig Stewart

Jerry Summers

Nichole Swink

Paul Talley

Tarpy, Cox, Fleishman & Leveille
Tahlia Tartakovsky

Lilas Taslimi

Norman Templeton
Tennessee Court of Appeals
Tennessee Valley Authority
Wayne E. Thomas

John Z. C. Thomas

Herbert Thornbury

Holly Trivette

Kimberly Trotter

John Vestal

Sarah Vigoda

Patricia Vital

Becca Voinche

Monty Walton

C. Barry Ward

Watson, Roach, Batson &
Lauderback, PLC

Carpenter, PLLC

Lee and Karen Wright
Yee-Haw Brewing Company
Deborah Yeomans-Barton
Dave and Delores Yoder
Charles Young



CURRENT BOARD AND STAFF \

BOARD OFFICERS

Aaron Chapman, Esqg. - President

Christina Magrans-Tillery, Esq. - President-Elect
Stephan Barham, Esq. - Secretary

Joanie Sompayrac, Esq., M. Acc, CP.A. - Treasurer

BOARD OF DIRECTORS

Keith Alley, Esg.

Greg "Boomer" Easterling, Esg.
Marsha “Marty” Bryant
Sarah Carpenter

Nancy Linkhous

Jessica Malloy-Thorpe, Esq.
Henry Molter

Anna Penland, Esg.
Karissa Range, Esa.

Laura Robles

Jared Smith, Esq.

LEGAL AID OF EAST TENNESSEE STAFF

Teresa Allen

Cathy Allshouse
Sonia Andrade
Jeffrey Armstrong
Zachary Arnold
Casandra Baird
Nicole Benjamin
Chris Berryman
Anne Boatner
Melissa Boyd
Henrietta Brazal
Emily Brenyas
Jaycee Brown
AlLeshia Browning
Melissa Brumfield
Jackson Cain

Emily Cala

Jeanne Carmichael
Savannah Carroll
Cory Cole

Jessica Crawford
Chandler Crowder
Benjamin Danford
Aaron Daniel
Michael Davis
Mary Frances DeVoe
Robert Downs
Jennifer Egelston

Russell Fowler
Brian Frye

Holly Fuller

Anne Galbraith
Jennifer Garland
Kimberly Grace Seals
James Greene
Ayat Guruza
Jonathan Haralson
Alaina Harelimana
Melanie Henry
Anna Herrell
Debra House
Simeon Huff

Gail Hughes

Mark Jackson
Logan Jenkins
JohnJolley
Almeda King
Sarah King
Trevor Latting
Renee Lautigar
Lucille Lawson
Linda Laymon
Robyne Lopez
Daisey Lovin

Evan Mays
Charles McDaniel
Rhonda Morgan
Brandi Murrell
David Nagle
Demetrica Olabintan
Chip Pennington
Jennifer Redmond
Jessica Seaton
Matthew Sharp
Hayden Short
Amanda Simpson
Sarah Smith
Rebecca Spicer-Keller
Shelly Stonick
Rebecca Stueve
Nichole Swink
Caitlin Torney
Holly Trivette
Tyler Weaver
Darrell Winfree
Ele Wood

Clint Wren

Charli Wyatt
Deborah Yeomans-Barton




CURRENT LOCATIONS

CHATTANOOGA CHATTANOOGA
(423) 756-4013

(800) 572-7457

CLEVELAND
Eviction Prevention (423)303-2266

Initiative (800) 572-7457
(423) 710-9432
JOHNSON CITY KNOXVILLE

(423) 928-8311
(800) 821-1312

KNOXVILLE
Eviction Prevention (865) 637-0484

Program
(865)371-8730

MARYVILLE
(865) 981-1818

MORRISTOWN
(423) 587-4850

(800) 821-1309 a F

FAMILY JUSTICE CENTERS

Providing legal help for those in abusive, violent, and trafficking situations

BRANCH HOUSE - THE FAMILY JUSTICE
CENTER OF SULLIVAN COUNTY
(423)574-7233

JOHNSON CITY / WASHINGTON
COUNTY FAMILY JUSTICE CENTER
(423)722-3720

CHATTANOOGA FAMILY KNOXVILLE FAMILY

JUSTICE CENTER JUSTICE CENTER
(423)643-7600 (865) 215-6830

HEALTH LAW PARTNERSHIPS

Providing legal assistance that improves medical outcomes

Mental Health Law Partnership

Providing free assistance that
improves mental health

Ballad Medical Legal Partnership

Providing free assistance that
improves medical outcomes

For McNabb Center patients only For Bristol and Holston Valley patients only

(276) 244-1289
I ': ; ( ' Tennessee
Bar l | I
America’s Partner Foundation

: 1l
Community Partner for Equal Justice —

LEGAL SERVICES CORPORATION



